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Dear Claudine,

How has another year flown by? 2009 was a great year for Milestones, full of growth
and lots of changes. Hopefully, you have all had the chance to see the new back
section of the store. If not, be sure to stop in soon!

Thanks so much, Claudine
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New Hours

The new hours for the store are for January through July. We will open again on
Mondays in August.

Monday Closed
Tuesday - Friday 10-6
Saturday 10-4
Sunday Closed

Upcoming Events

(VRN N VI Vi N Vi Vi N VI N Vi NV VI Vi N VI VI VI Vi VI VI VI VI VI VI VI VI VI VI VI VI VI N VI VI VI VI VI VI VI N VI VI VI Vi V)

Jan 5: Valentine apparel and items on display

Jan 12-23: Double punches on Frequent Buyer Cards

Feb 9-20: Winter Clearance Sale (20-5-% OFF storewide)
Feb 16: Easter apparel and items on display

Feb 23: Spring/Summer apparel on display

Feb 28: Consignor payout for A-M

Mar 31: Consignor payour for N-Z

Consignor Payout Changes

Changes for December 2009 payout:

In order to be more consistent with our "recycle and reuse" philosophy, consignors will
now receive only a bank-issued check in the mail. With over a 1000 consignors, we
used reams of paper and lots of ink/toner for printing the newsletter and sold reports.
Therefore, these two items will no longer be included with your check. Should you
wish, though, sold reports can be requested at any time. We would be more than
happy to send one to you via email or print one out for you to pick up. Just email us or
give the store a call. Also, the newsletter, which you're currently reading, will now be
emailed and posted to the store website monthly instead of quarterly. We don't want



you miss a thing!

Changes for 2010 payouts:

In addition to the changes outlined above, consignors will be paid out 4 times per year

instead of 3 times. Consignors with a last name beginning with A-M will be paid the last
days of Feb., May, Aug., and Nov. Consignors with a last name beginning with N-Z will

be paid the last days of Mar., June, Sept., and Dec.

Please feel free to give the store a call if you have any questions regarding these
changes!

Double Punches January 12-23

Customers will receive double the number punches on their Frequent Buyer cards
during the middle two weeks of January. This is a great opporunity to make sure you
fill a card and become eligible for the private Frequent Buyer Sale!

Contact Information
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Phone: 814-836-0123
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